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Psycholog�cal Health and Safety Standards
(ISO:45001 and ISO:45003)
 
Standard�zat�on stud�es �n Turkey started �n 1930 w�th the
publ�cat�on and �mplementat�on of Law No. 1705 and the
subsequent Law No. 3018 and the Decree of the Counc�l of
M�n�sters on the control of Turk�sh export products.
 
At f�rst, two departments were establ�shed to prepare
agr�cultural and �ndustr�al standards. However, �t has been
understood that �t �s necessary to establ�sh a separate
�nst�tut�on that w�ll serve the purpose later �n order to ensure
coord�nat�on.
 
In 1951, the M�n�stry of Economy and Trade, �n partnersh�p w�th
the Un�on of Chambers of Commerce of Turkey, the Un�on of
Chambers of Industry and Stock Exchanges, cons�dered the
absolute necess�ty of standard�zat�on to support the rap�d
development of local �ndustry and the world trade movement.
Turk�sh Standards Inst�tute (TSE) was establ�shed on 7 October
1954 as an autonomous �nst�tute aff�l�ated w�th the Un�on. W�th
Organ�zat�on Law No. 132 on November 22, 1960, TSE ga�ned the
status of a legal ent�ty governed by the prov�s�ons of the C�v�l
Code.



ISO 45001:2018
Occupat�onal Health and Safety Management - Psycholog�cal
Health and Safety �n the Workplace
 
ISO 45003:2021 prov�des gu�dance on manag�ng psychosoc�al
r�sks and promot�ng well-be�ng �n the workplace as part of an
occupat�onal health and safety (OHS) management system.
 
The gu�de �s �ntended to be used �n conjunct�on w�th ISO 45001,
wh�ch conta�ns requ�rements and gu�dance for plann�ng,
�mplement�ng, rev�ew�ng, evaluat�ng, and �mprov�ng an OH&S
management system. ISO 45001 emphas�zes that the
organ�zat�on �s respons�ble for the occupat�onal health and
safety of �ts employees and others who may be affected by �ts
act�v�t�es. Th�s respons�b�l�ty �ncludes promot�ng and protect�ng
the�r phys�cal and psycholog�cal health.
 
The purpose and �ntended results of the OHS management
system are, therefore, to prevent work-related �njur�es and
�llnesses of workers and to prov�de safe and healthy workplaces.
As a result, �t �s cr�t�cal for the organ�zat�on to el�m�nate r�sks
and m�n�m�ze OHS r�sks by tak�ng effect�ve prevent�ve and
protect�ve measures, �nclud�ng measures to manage
psychosoc�al r�sks. Psychosoc�al r�sks are �ncreas�ngly
recogn�zed as challenges to health, safety, and well-be�ng �n
the workplace.
 



Psychosoc�al r�sks may occur �n comb�nat�on w�th each other
and may affect and be affected by other r�sks. Psychosoc�al r�sk
relates to the potent�al for such r�sks to have var�ous k�nds of
consequences on �nd�v�dual health, safety, and well-be�ng and
on organ�zat�onal performance and susta�nab�l�ty. It �s
�mportant that psychosoc�al r�sks are managed cons�stently
w�th other OHS r�sks through an OSH management system and
�ntegrated �nto the organ�zat�on's broader bus�ness processes.
 
H�story
 
Standard�zat�on stud�es �n Turkey started �n 1930 w�th the
publ�cat�on and �mplementat�on of Law No. 1705 and the
subsequent Law No. 3018 and the Decree of the Counc�l of
M�n�sters on the control of Turk�sh export products.
 
At f�rst, two departments were establ�shed to prepare
agr�cultural and �ndustr�al standards. However, �t has been
understood that �t �s necessary to establ�sh a separate
�nst�tut�on that w�ll serve the purpose later �n order to ensure
coord�nat�on. 



ISO 45001:2018
 
ISO 45001:2018 spec�f�es requ�rements for an occupat�onal
health and safety (OHS) management system and gu�des
organ�zat�ons to ensure safe and healthy workplaces by
prevent�ng and proact�vely �mprov�ng work-related �njur�es and
�llnesses.
 
It appl�es to all organ�zat�ons that w�sh to establ�sh, �mplement
and ma�nta�n an OHS management system to �mprove
occupat�onal health and safety, el�m�nate hazards and
m�n�m�ze OHS r�sks (�nclud�ng system def�c�enc�es), take
advantage of OHS pract�ces, and address OHS management.
 
ISO 45001:2018 helps an organ�zat�on ach�eve the �ntended
results of �ts OH&S management system. Cons�stent w�th the
organ�zat�on's OH&S pol�cy, the �ntended results of an OH&S
management system �nclude:
 
a) cont�nuous �mprovement of OHS performance
b) fulf�llment of legal and other requ�rements
c) ach�ev�ng OHS targets
 
Appl�cable to all organ�zat�ons, regardless of s�ze, type and
act�v�t�es, ISO 45001 standards can be appl�ed to the OSH r�sks
under the organ�zat�on's control, tak�ng �nto account factors
such as the context �n wh�ch the organ�zat�on operates, the
needs, and expectat�ons of �ts employees and other �nterested
part�es.
 



ISO 45003:2021 Occupat�onal Health and Safety Management -
Psycholog�cal Health and Safety �n the Workplace

ISO 45003:2021 prov�des gu�dance on manag�ng psychosoc�al
r�sks and promot�ng well-be�ng �n the workplace as part of an
occupat�onal health and safety (OHS) management system.
The gu�de �s �ntended to be used �n conjunct�on w�th ISO 45001,
wh�ch conta�ns requ�rements and gu�dance for plann�ng,
�mplement�ng, rev�ew�ng, evaluat�ng, and �mprov�ng an OH&S
management system. ISO 45001 emphas�zes that the
organ�zat�on �s respons�ble for the occupat�onal health and
safety of �ts employees and others who may be affected by �ts
act�v�t�es. Th�s respons�b�l�ty �ncludes promot�ng and protect�ng
the�r phys�cal and psycholog�cal health.
 
The purpose and �ntended results of the OHS management
system are, therefore, to prevent work-related �njur�es and
�llnesses of workers and to prov�de safe and healthy workplaces.
As a result, �t �s cr�t�cal for the organ�zat�on to el�m�nate hazards
and m�n�m�ze OHS r�sks by tak�ng effect�ve prevent�ve and
protect�ve measures, �nclud�ng measures to manage
psychosoc�al r�sks. Psychosoc�al hazards are �ncreas�ngly
recogn�zed as challenges to health, safety, and well-be�ng �n
the workplace.
 
Psychosoc�al r�sks may occur �n comb�nat�on w�th each other
and may affect and be affected by other hazards. Psychosoc�al
r�sk relates to the potent�al for such hazards to have var�ous
k�nds of consequences on �nd�v�dual health, safety, and well-
be�ng and on organ�zat�onal performance and susta�nab�l�ty. It
�s �mportant that psychosoc�al r�sks are managed cons�stently
w�th other OHS r�sks through an OSH management system and
�ntegrated �nto the organ�zat�on's broader bus�ness processes.



Impacts and Consequences of Psychosoc�al R�sks
 
Psychosoc�al r�sks affect both psycholog�cal health and safety
and health, safety and well-be�ng �n the workplace more
broadly. Psychosoc�al r�sks also have econom�c costs to
organ�zat�ons and soc�ety.
 
Adverse outcomes for workers �nclude poor health and
assoc�ated cond�t�ons (e.g. card�ovascular d�sease,
musculoskeletal d�sorders, d�abetes, anx�ety, depress�on, sleep
d�sorders) and assoc�ated poor health behav�ors (e.g. substance
abuse, unhealthy d�et), as well as low workload. can �nclude
sat�sfact�on and comm�tment. Manag�ng psychosoc�al r�sks
results �n pos�t�ve outcomes, �nclud�ng �ncreased job
sat�sfact�on and �ncreased product�v�ty.
 
The �mpact of psychosoc�al r�sks for bus�nesses �ncludes
�ncreased costs due to absentee�sm, turnover, reduced product
or serv�ce qual�ty, recru�tment and tra�n�ng, workplace
�nvest�gat�ons and l�t�gat�on, as well as damage to the
organ�zat�on's reputat�on.
 
Effect�ve management of psychosoc�al r�sks contr�butes to
�ncreased employee part�c�pat�on, �ncreased product�v�ty,
�ncreased �nnovat�on, and susta�nab�l�ty of the �nst�tut�on.

Developed by N_HumaN, İYRS ® offers an �nclus�ve model for
organ�zat�ons that want to keep the�r psycholog�cal health and
safety standards strong, �n wh�ch psychosoc�al r�sks are
evaluated and managed w�th�n the framework of occupat�onal
health and safety, and the�r ab�l�ty to work �s �ncreased by
contr�but�ng to �mprovement and treatment w�th support
stud�es.
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