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Workload and work pace r�sks related to the content of the job
cons�st of r�sk factors related to the job dut�es of �nd�v�duals.
Work content-based factors that may pose a r�sk to workload
and work pace �nclude:

• Monotony
• Incons�stent job descr�pt�ons
• The need to be constantly on the alert
• H�gh-qual�ty requ�rements
• Informat�on overload
• Frequent �nterrupt�ons
• Unreasonably h�gh respons�b�l�ty
• Frequent �nteract�ons w�th d�ff�cult customers

Workload and pace of work r�sks assoc�ated w�th the way work
�s organ�zed, are r�sk factors assoc�ated w�th how work and
work tasks are planned, d�str�buted to employees, and
managed. Work organ�zat�on-based factors that may pose a
r�sk to workload and pace of work �nclude:

• Very h�gh or very low workloads
• Unreasonably frequent deadl�nes
• Irregular work�ng hours such as sh�ft work, n�ght work, or
be�ng on permanent duty
• Excess�ve work-related travel outs�de of work�ng hours or lack
of a f�xed workplace
• Inappropr�ate work equ�pment or work�ng cond�t�ons
• Unclear job descr�pt�ons, goals, and respons�b�l�t�es, or an
unclear d�str�but�on of respons�b�l�t�es



In add�t�on to the workload and work pace r�sks assoc�ated w�th
work content and organ�zat�on, there are also workload r�sk
factors assoc�ated w�th soc�al �nteract�ons that can have a
negat�ve �mpact on employee health:

• Hav�ng to work alone
• Soc�al or phys�cal �solat�on
• Ineff�c�ent teamwork or �nteract�on
• Poor commun�cat�on
• Lack of support from a manager or work�ng colleagues
• Harassment or other �ll-treatment �n the workplace
• Inequal�ty and d�scr�m�nat�on.

In add�t�on, potent�al psychosoc�al r�sks related to workload;
may also �nclude phys�cal, chem�cal, or b�olog�cal factors and
h�gh acc�dent r�sks. Psychosoc�al r�sks related to workload and
work tempo are summar�zed under the follow�ng head�ngs �n
the ISO 45003:2021 gu�de:

• overload or underload
• h�gh t�me pressure
• be�ng constantly subject to deadl�nes
• mach�ne tempo
• h�gh level of repet�t�ve work



Conclus�on

Psychosoc�al r�sks based on workload and work tempo d�ffer �n
each job descr�pt�on. For th�s reason, employers carry out
stud�es to determ�ne all psychosoc�al workload r�sks �n the�r
workplaces. A comprehens�ve and systemat�c r�sk assessment
helps the employer determ�ne what measures are necessary.

N_HumaN Consult�ng prov�des serv�ces to bus�nesses w�th�n
the scope of the f�ve-stage İYRS® model to �dent�fy, evaluate
and manage psychosoc�al r�sks that may occur due to workload
and work pace.
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