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Workload and work pace risks related to the content of the job
consist of risk factors related to the job duties of individuals.
Work content-based factors that may pose a risk to workload
and work pace include:

• Monotony
• Inconsistent job descriptions
• The need to be constantly on the alert
• High-quality requirements
• Information overload
• Frequent interruptions
• Unreasonably high responsibility
• Frequent interactions with difficult customers

Workload and pace of work risks associated with the way work
is organized, are risk factors associated with how work and
work tasks are planned, distributed to employees, and
managed. Work organization-based factors that may pose a
risk to workload and pace of work include:

• Very high or very low workloads
• Unreasonably frequent deadlines
• Irregular working hours such as shift work, night work, or
being on permanent duty
• Excessive work-related travel outside of working hours or lack
of a fixed workplace
• Inappropriate work equipment or working conditions
• Unclear job descriptions, goals, and responsibilities, or an
unclear distribution of responsibilities



In addition to the workload and work pace risks associated with
work content and organization, there are also workload risk
factors associated with social interactions that can have a
negative impact on employee health:

• Having to work alone
• Social or physical isolation
• Inefficient teamwork or interaction
• Poor communication
• Lack of support from a manager or working colleagues
• Harassment or other ill-treatment in the workplace
• Inequality and discrimination.

In addition, potential psychosocial risks related to workload;
may also include physical, chemical, or biological factors and
high accident risks. Psychosocial risks related to workload and
work tempo are summarized under the following headings in
the ISO 45003:2021 guide:

• overload or underload
• high time pressure
• being constantly subject to deadlines
• machine tempo
• high level of repetitive work



Conclusion

Psychosocial risks based on workload and work tempo differ in
each job description. For this reason, employers carry out
studies to determine all psychosocial workload risks in their
workplaces. A comprehensive and systematic risk assessment
helps the employer determine what measures are necessary.

N_HumaN Consulting provides services to businesses within
the scope of the five-stage İYRS® model to identify, evaluate
and manage psychosocial risks that may occur due to workload
and work pace.
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