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In a good working environment, workplaces and working and
production methods are designed so that workers can work
and move safely. Employees are aware of the hazards and risks
associated with raw materials used at work and substances
produced in work processes and have received training on how
to control these risks. The machines and tools used in the study
are suitable for their purposes. The physical and mental
preconditions of the employees are taken into account while
planning the work and determining its framework.

Structural aspects of the work environment include the safety
of passageways, workplace lighting, sound environment, and
indoor air quality. Functional factors include regulating
transport and road traffic and keeping workplaces and offices
tidy and clean. Psychosocial factors in the work environment,
together with functional and structural factors, is a collective
term that encompasses the interaction between people in a
workplace, the individual's work and its impact on the
employee, organizational conditions, and the culture of the
organization.




Loads and Transport

Workstations for lifting and transport should be arranged in
such a way that the load remains reasonable and workers can
recognize the physical strain and stress factors of the work
according to their capacity. The main stressors are the weight
of the load, working postures, and lifting frequency. Persons
working with loads should be given adequate guidance and
instruction in lifting, and practice should be made to ensure
that they use proper techniques while doing so.

Loudness

Loudness is a common environmental stressor in the
workplace. There is evidence to suggest that noise in the
workplace negatively affects not only employee well-being and
job satisfaction, but also performance and motivation. The
evidence reviewed shows that the potential effects of noise on
worker health, well-being, job satisfaction, and productivity
depend on the nature and characteristics of the task at hand.

Windows and Ventilation

Current research shows that windows and ventilation quality
can have both direct and indirect effects on worker health and
well-being. There is accumulating evidence that the
characteristics of the physical work environment can act as a
coping resource, offering numerous opportunities for healing
and restoration.



Risk Assessment and Risk Management

Risks in the workplace can be avoided when work tasks are well
planned, employees are guided, and work is done carefully and
thoughtfully. Although problems arise mainly from the physical
work environment, psychosocial factors affect how people
experience problems related to the work environment.
Therefore, risk management is addressed by including the
social and organizational context. The work to be performed,
the organizational structures, the environmental context and
physical processes of the work, and other workplace conditions;
It is prepared by taking into account the risks that may arise
from the working environment and equipment.

The main psychosocial risks that may arise from the work
environment, equipment, and hazardous tasks included in I1ISO
45003:2021:

e insufficient equipment availability, suitability, reliability,
maintenance or repair

e poor workplace conditions such as lack of workplace,
insufficient lighting, and excessive noise

e |lack of tools, equipment, or other resources needed to
complete job tasks

e working in extreme conditions or situations such as very
high or low temperatures

-working in unstable environments such as conflict zones.




Conclusion

It is known that the physical environment characteristics of the
workplace have a significant and measurable effect on the
employee's well-being and behavior. In addition, the physical
work environment can be used to help develop a
“psychologically supportive environment” and support
employees. Good arrangement of working environment and
equipment helps to use stress-reducing factors such as
assisting the employee in coping with the task at hand,
avoiding obstacles to coping with the task at hand, facilitating
access to social support, providing access to positive activities,
and giving people a sense of control over their physical and
social environment. A good workplace design aims to fulfill this
supportive role by considering the needs, goals, and
motivations of the employees.

The most important element in providing a safe and healthy
working environment is to identify the physical and
psychosocial risks in your workplace and to take the necessary
measures that can be used to manage the identified risks.

N_HumaN Consultancy's five-stage YRS ® model has been
developed to identify psychosocial risks that may arise from the
work environment or equipment and to provide risk
mManagement practices and support services to prevent these
risks.
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