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Psychosoc�al R�sks at Emergenc�es

Along w�th ra�s�ng awareness on psychosoc�al r�sks, develop�ng
competence �n the management of psychosoc�al r�sks,
�mprov�ng the cond�t�ons of employees affected by workplace
stressors, and support�ng the�r return to work, there are po�nts
that organ�zat�ons should cons�der �n plann�ng and respond�ng
to emergenc�es.
 
Emergenc�es are taken �nto account �n the models developed
for the management of psychosoc�al r�sks. Emergenc�es �n the
workplace can create psychosoc�al r�sks (for example, through
trauma or l�fe-threaten�ng s�tuat�ons). Exposure to psychosoc�al
r�sks can also create emergenc�es (eg, v�olence, threats) for
other workers and other contacts.



There are th�ngs bus�nesses can do to ensure health, safety, and
well-be�ng �n the workplace and to manage psychosoc�al r�sk �n
the event of an emergency (for example, natural d�sasters, f�res,
emerg�ng �nfect�ous d�seases, the su�c�de of a colleague,
�nc�dents, cr�ses, threats, layoffs, closures):
 
a) recogn�ze that a w�de var�ety of emergenc�es can affect
psycholog�cal health, safety, and well-be�ng
 
b) prov�de care and support serv�ces �n accordance w�th the
planned response to emergenc�es
 
c) set pr�or�t�es to respond appropr�ately to the needs of
employees and other �nterested part�es;
 
d) use author�zed personnel, paramed�cs, or other appropr�ate
spec�al�sts to respond to the emergency and obta�n add�t�onal
adv�ce and support as needed.
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